UltraRes Firmware Upgrade (Windows 7)

This document describes the steps necessary to upgrade the UltraRes UR8450 / UR9850
firmware and FPGA code using Planar UltraRes Control.

e |Installing the Planar UltraRes Control application
e |Installing the UltraRes USB drivers
e Upgrading the firmware

Installing the Planar UltraRes Control application

1. Obtain a copy of the UltraResControl.msi installer application.

2. Double click the application in Windows Explorer

3. Follow the instructions in the installation wizard to install the application
a. This is the first screen of the installation application. Click “Next”.

) Planar UltraRes Control - DR

Welcome to the Planar UltraRes Control Setup

Wizard PLANAR

The inztaller will guide you through the steps required to install Planar UltraRes Control on your
computer.

WARNING: This computer pragram is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
aor criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back

b. Select a location to install the application. The default location is the
recommended location to install the application. Click “Next”.



Select Installation Folder

PLANAR

The installer will inztall Planar UliaRes Control ta the follawing falder.

Toinstall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Folder:

C:A\Program Files\PlanariUliraRes Caontrol Browse...

Ingtall Planar UtraRes Control for yourself, or for anyone who uses this computer:

() Everyone
(®) Just me

c. Confirm the installation process by clicking “Next”.

Confirm Installation
PLANAR
The installer is ready ta install Planar UltraRes Control on your computer.
Click "Next" to start the installation.
| Cancel | | < Back | | Nest »

d. The application will be installed

Installing Planar UltraRes Control

PLANAR

Planar UltraRes Contral iz being installed.

Flease wait...

Cancel < Back Nest >




e. When the installation is complete, the Installation Complete dialog will be shown.
Click “Close” to close the installation application.

Installation Complete PLANAR

Planar UltiaF ez Control has been successfully installed.

Click "Close" to exit

Pleaze uge Windows Lpdate to check for any critical updates to the MET Framework.

Cancel

Installing the UltraRes USB drivers

Before upgrading the firmware using USB, the USB drivers must be installed. This section
describes the steps necessary to install the USB drivers. You can skip this section if you have
already installed the USB drivers on your computer.

1. Plug in the USB cable to your computer and to the UltraRes panel.
2. Windows will detect the new hardware and attempt to install the drivers on its own. If
you do not see the “Installing device driver software” message, then the driver

installation previously failed. Skip to step 5.

Installing device driver software ™ *
Click here for status.
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3. If driver installation succeeds, you will see a message like the one shown below. If so,
driver installation complete

“BL  Your device is ready touse * X

i) 5 3 :
“ Device driver software installed successfully.
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If Windows’ attempt at installing the drivers fails, you will need to manually install the

drivers using the steps below.

Device driver software was not successfully installed * *

Click here for details.
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Adjust your computer's settings

* System and Security
‘ Review your computer’s status
Back up your computer
Find and fix problems

— Network and Internet
@l View network status and tasks
' Choose homegroup and sharing
options

Hardware and Sound
View devices and printers

Add a device

Connect to a projector

Adjust commonly used mobility
settings

k.

I

/  Programs
h.q | Uninstall a program
“ Get programs

Select Hardware and Sound. In the following menu, under Devices and Printers, select

“Device Manager”.

Open the Start menu and select “Control Panel”.
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- |search Control Panel R

View by: Category ~

User Accounts
'L‘ Change account type

Appearance and
Personalization

Change the theme

Change desktop background
Adjust screen resolution

Clock, Language, and
Region

Change keyboards or other input
methods

Ease of Access
Let Windows suggest settings
Optimize visual display
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qg- » Control Panel » Hardware and Sound » Search Control Panel

Control Panel Home . .
Devices and Printers

Add a device | Add a printer = Add a Bluetooth device

System and Security
Mouse ‘}' Device Manager

Network and Internet
* Hardware and Sound 0! AutoPlay

Change default settings for media or devices

Programs

Play CDs or other media automatically
User Accounts E
Appearance and Cﬁa) Sound
Personalization = Adjust system volume | Change system sounds
Clock, Language, and Region Manage audio devices
Ease of Access r2 ;

Ug) Power Options
Change battery settings

Change what the power buttons do
Require a password when the computer wakes

Change when the computer sleeps | Adjust screen brightness

! Display

' Make text and other items larger ar smaller
Adjust screen resolution Connect to a projector
Connect to an external display

gy Windows Mobility Center
Adjust commonly used mobility settings
Adjust settings before giving a presentation

7. In the Device Manager, there will be a “Planar UltraRes” or “Planar UR8450” item in the
“Other Devices” section. Right click on Planar UltraRes (or Planar UR8450) and select
“Update Driver Software”.
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i~ J# Mice and other pointing devices
[ -2 Modems
» -] Monitors
4.1 Network adapters
: ff. Cisco AnyConnect Secure Mobility Client Virtual Miniport Adapter for Windows x84
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b Processors
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» A SM Driver
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v System devices
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»- @ USB Virtualization

8. Follow the steps defined in the Update Driver Software wizard as follows



a. On the initial screen, select “Browse my computer for driver software”.

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

# Browse my computer for driver software
Locate and install driver software manually.

Cancel

b. Make sure the “Include subfolders” checkbox is checked. The USB drivers are
installed as part of the Planar UltraRes Control installation process. Use the
“Browse” button to locate the directory where Planar UltraRes Control was
installed. Click “Next”.

Browse for driver software on your computer

Search for driver software in this location:
C:\Program Files (x86)\Planar\UltraRes Control - Browse... I

Include subfolders

% Let me pick from a list of device drivers on my computer
I This list will show installed driver software compatible with the device, and all
driver software in the same category as the device.

|

c. The Update Driver Software wizard will search the directory for the proper USB
drivers and install them.



Installing driver software...

[’ T —

d. When the installation completes, click “Close”. This completes part 1 of the
installation process.

) L Update Driver Scftwa

Windows has successfully updated your driver software

‘Windows has finished installing the driver software for this device:

Firmware Upgrade



Upgrading the Firmware

1. To start the application, use the Windows Start button to launch Planar UltraRes Control.
Click Start->Programs->Planar->UltraRes Control->UltraRes Control
ﬂ UltraRes™ Control
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2. Connect the USB cable to the UltraRes panel and your computer.

3. Click the “Connect” button to search for the connected display. The “New Connection”
dialog will be shown.

4. The “Port Name” list box will show the products that were found in the Firmware
Upgrade state. If no products were found, check the cable and power connections. Select
the correct port and press OK (note: generally there will be only one device found).

E MNew Connection

Serial
Auto Detect
ID:  URS450 - AMABE
PortName: COMS5 -
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Stop Bits: | One -
Handshake: MNone -
o ) [ omes

5. Select File->Upgrade Firmware. Locate the firmware file to upgrade. The firmware file
is named “4K.xml”. Click “Open” to start the upgrade.
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6. Planar UltraRes Control will download the firmware file to the UltraRes panel. This
process takes ~40 minutes. Do NOT turn off the power or unplug the USB cable while
the firmware upgrade occurs.
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Error Code:  MNone
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7. Once the firmware has been programmed, a dialog box will display “Upgrade complete.
Cycle AC power on display.”



'Q Upgrade complete. Cycle AC power on display.

8. Firmware upgrade is now complete. Close the Planar UltraRes Control application and
cycle AC power on the UltraRes panel.



