Firmware Updater Instructions

These instructions apply to the following LCD display models:

*ep4d6L
*ep55L

Examples shown in these instructions may have minor differences compared to the actual
firmware updater for your specific display model. Where applicable, these instructions
note important differences between models.

Step O — Prepare

Put the Firmware Files (.hex) into this computer.

Step 1 — Start Firmware Updater

Go to the Start Menu to find the ep55L Firmware Updater Folder, then click and run
the ep55L Firmware Updater.

Microsoft Office

¥R Welteend MCT ISP

T o . —.

(or double-click the ep55L Firmware Updater shortcut on the desktop)

g..

epooL
Firmwea...




Step 2 — Select the file to be downloaded

There are 2 types of file to be downloaded:

A. Download Firmware file(*.hex)
Press “Browse” button to select the Firmware Hex File. Then it will show the firmware

model, version and date. Select RS232 COM Port, and then click the Next button to go
to the next page.
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When image experience matters.

( + Welcome ] Configurations

Select Firmware File (*.hex):

Connect Display
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Ready to update
Display This wizard will update the firmware of your display to:
) ) - Model Name: ep55L
Updating Display - Firmware version: V0.22

- Released Date: December 6, 20110
- File Name: fli326xxBx_rd1_8028_board_ext.hex
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Click Mext to continue.
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B. Download VGA(or DVI) EDID file (*.ddc)

Press “Browse” button to select the EDID Dcc File. Then it will show the EDID model
and date. Some EDID parameters (Manufacturer Date and Serial Number) need to be
entered. Then select RS232 COM Port, and then click the Next button to go to the next

page.
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Enter EDID Data:
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Step 3 — Connect power cord

Connect the display’s power cord to a live electrical outlet. Then turn on the power
switch and power on the display. Then click the Next button to go to the next page.
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live electrical outlet. Then turn on the power switch and power on the display.
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Results Click Mext to continue.

Ahout <Back Mext=




Step 4 — Connect RS232 cable

Connect the RS232 cable between your computer and the display. Then click the Next
button to go to the next page.
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Other type:

Use USE to RS232 cable to connect PC, if your PC is not equipped
Results with RS232 port.

Click Mext to continue.

Ahout <Back Mext=




Step 5 — Detect display

The progress bar is shown while the firmware updater searches for the display. When
searching is finished, click the Next button to go to the next page.

If no display was detected, please see the Troubleshooting section below.
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Click Mext to continue.
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Step 6 — Ready to update
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Ready to update Display (ep55L)
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The wizard is ready to update the display:
..» PReady to update
[ ¥ Display ] ep55L on \COMA port
_ _ The display will enter 'Update Mode', erase the current code, and

Updating Display update code by clicking Mext' If you do not want to proceed, please
click Exit"

Results

Click Mext to start the update.
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The firmware updater is ready to update the display firmware. Click the Next button to
start the update.



Step 7 — Updating display firmware

The progress bar shows status during the update process, which will take 2-3 minutes.
During the update, don’t start or exit any programs on your computer, don’t
connect or disconnect any cords or cables, and don’t try to use the display’s keypad
or remote.
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Updating Display (ep55L) ...

Installing firmware ta display
ep5h5L on \COMA port

This may take several minutes, please wait...
Download firmware code...

During the update:

- Dan't start or exit any programs on the computer

- Dan't turn off the display or computer
[ Updating Display ]

- Dan't connect or disconnect anything on the computer or display

Results




Step 8 — Display update successful

~ Flanar Firmware Updater

PLANAR

When image experience matters.

{ Result ]

Ahout

Display update successful

Your display has been updated to:

- Model Name: ephbL

- Firmware version: ¥0.22

- Released Date: December 6, 2010

- File Name: fli326xxBx_rd1_8028 board_ext.hex

Click Exit to exit this wizard (after exiting you can
disconnect RS232 and power off the display if needed).
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Step 9 — Finished, disconnect RS232 cable

When the update is finished, the Update successful message is shown. Disconnect the
RS232 cable, and then click EXxit to exit the firmware updater.




Troubleshooting

A. Display not found

The firmware updater will show the Display not found page if:
- The RS232 cable is not correctly connected between the display and computer,
- The display is not connected to a live electrical outlet.

If you see the Display not found message, click the Back in the firmware updater and

correctly follow all previous steps, then click Next to search for the display again.
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to this computer
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Ready to update
Display
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About

Display not found

The wizard didn't find any connected updatable display.
To solve this problem:

- Make sure that cables are correctly and securely connected between
the display and this computer.

- Make sure the display's power cord is plugged into the display and to a
live electrical autlet.

Click Back to retry the update, or click Exit to exit this wizard.
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B. No compatible display found

The firmware updater will show the No compatible display found page if:
- A Display was found, but it’s not compatible with this firmware update.

To find out what model display you have, look at the label on the back. And then click
the Back in the firmware updater and correctly follow all previous steps, then click Next
to search for the display again.
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Display
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Results

About

No compatible display found

Warning: A Display [PMCL542NB] was found, but it's not
compatible with this firmware update. This update is for Display
[ep5h5L] only.

To solve this problem:

- To find out what model display wvou have, look at the label an the back or
bottorn of the display.

Make sure the display you want to update has its cables correctly and
securely connected to this computer, and make sure that its power cord
is connected and plugged into a live electrical outlet.

Click Back to retry the update, or click Exit to exit this wizard.
Click 'A'to ignore this warning message.
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C. Error during update

During the update process, the firmware updater will show the Error during update
page if:

- The RS232 cable is not correctly connected between the display and computer, or

- The display is not connected to a live electrical outlet.

If you see the Error during update message, you must reset the display and then click
the Back in the firmware updater and correctly follow all previous steps, then click Next
to search for the display again.
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Error during update

A problern occurred during the update; the update may be
incamplete. Your display may not operate correctly until you
successfully complete the update.

IMPORTANT! You must reset the display now before you try
again. To reset:

- Power off the display.
- Unplug the display's power cord and then plug it back in.

Other steps you may need to take to solve this problem:

- Make sure that cables are correctly and securely connected
#¢ Updating between the display and this computer.
- Make sure the display's power cord is plugged into a live electrical
outlet.
Results

Click Back to retry the update, or click Exit to exit this wizard.
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